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Guildhall Feoffment Pre-school & Nursery

Parent Partnership Policy

Statement of Intent 
At Guildhall Feoffment Pre-school and Nursery, we believe that children benefit most from early years education and care when parents/carers and our setting work together in partnership. 

Aim 
We aim to support parents/carers as their children's first and most important educators by involving them in their children's education and in the full life of the setting. We try to involve all parents/carers in the setting, whether this is through involvement in the committee, through contributing skills, knowledge and interests or through any other way they feel comfortable with. Parental involvement and an open dialogue is key to the success. 

Method 
In order to fulfil these aims: 

· We consult with parents/carers to find out what works best for them. 

· We ensure ongoing dialogue with parents/carers to improve our knowledge of the needs of their children and to support their families. 

· We inform all parents/carers about how the setting is run and its policies through access to written information and through regular e-mail and other informal communication. We check to ensure parents/carers understand the information that is given to them. 

· We encourage and support parents/carers to play an active part in the running and management of the setting. 

· Staff are aware of the need to maintain confidentiality 

· We inform all parents/carers on a regular basis about their children's progress. 

· We involve parents/carers in the shared record keeping about their children - either formally or informally - and ensure parents have access to their children's Learning Journey’s. 
· We consult with parents/carers about the times of meetings to avoid excluding anyone. 

· We can provide information about opportunities to be involved in the setting in ways that are accessible to parents/carers with basic skills needs, or those for whom English is an additional language. . 

· We welcome the contributions of parents/carers, in whatever form these may take. 

· We inform all parents/carers of the systems for registering queries, complaints or suggestions and check to ensure these are understood. All parents/carers have access to our written complaints procedure. 

· We provide opportunities for parents/carers to learn about the curriculum offered in the setting and about young children's learning, in the setting and at home. 

· We regularly update the Parent/carer noticeboard and aim to send emails to those parents/carers who are unable to access the setting daily.
Estranged parents:

· At the point of entry parents are asked to fill in the parent responsibility and legal consent form and within this is a section relating to court orders.    

· Any information that needs to be shared with staff is, and key workers are given all information on their key child, with obvious regard for confidentiality.

· If an estranged parent wanted access to their child and visit our setting we always would demand proof of their identity (picture form)

· If there is no court order in place we explain to the primary parent how we can safeguard the child by contacting them if the estranged parent was to contact and arrange any visits to the preschool at a time if possible when the child is not present.  They are never given the password (see below) and this allows the safety of the child to be maintained.  Staff are also made aware of any visit by a parent to ensure extra vigilance and staff presence is there if any incidents arose.  
· The primary parent who may wish for the estranged parent not to have access to the child is always told that without a court order we have no authority to deny certain information.  This is obviously after we have checked that dad is who he says he is (proof of passport and a picture Id is always requested)
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